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Your path to financial freedom starts with your “Why.”  Was your motivation for joining 

5LINX your children, getting out of debt, leaving a legacy, or maybe your desire for 

a different lifestyle?  If you haven’t done so yet, start by writing down your reason for 

saying yes to building your legacy.  

My Why: 

Add your name to the growing list of Senior Vice President success stories by learning 

about the products and services you offer as a Representative of 5LINX.  

This portfolio is a complete guide to everything you need to know about the 

expanding families of 5LINX products. 

Have questions or want more information? There are many tools available to help you 

continue building your knowledge of 5LINX products and services. Start with your up-

line for advice and direction, or refer to the many product documents located in the 

Docs section at my.5linx.com. 

We also offer a variety of online and live product trainings designed specifically for you. 

For online trainings visit 5LINX TV to view our growing library of videos to help you learn 

more and earn more as you grow your 5LINX business. For a complete list of resources, 

please refer to the list on the right. 

Your Resources

Corporate Headquarters
400 Andrews St 
Suite 400 
Rochester, NY 14604

my.5linx.com 
Your #1 resource for all the latest news, 
promotions, daily videos, with links to 
5LINX TV, important documents, social 
media, and much, much more. 

5LINX Homepage  
5LINX.com

5LINX Virtual Office 
vo.5LINX.com

5LINX Social Media Homepage 
social.5LINX.com

Facebook 
facebook.com/5LINX

Twitter 
twitter.com/5LINX

Instagram 
@5LINXinc

BUILD YOUR SUCCESSFUL BUSINESS

5LINX Representative Services 

585-359-2922
repservices@5LINX.com

Live Chat:  
5linx.com/support
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CaptaVida Glucose Support+
Diabetes impacts over 100 million adults in the United States. For those 

struggling with Diabetes or Pre-Diabetes, CaptaVida Glucose Support+ 

and weight management formula helps to effectively manage diabetes 

and glucose levels, all while supporting normalization of blood sugar 

levels. CaptaVida Glucose Support + also helps to improve insulin usage 

and production, enhances healthy weight management, and increases 

the body's hydration.

CaptaVida Glucose Support + is the first product within the expanding 

CaptaVida line. It was developed by world-leading scientist in diabetes 

and obesity, Dr. Hongxiang, whose signature formulation is the direct 

result of a lifetime of work. 

Features
FAQs

Ask Your Customers

• Uses blast cap beverage technology - fill, blast, shake, 
drink!

• Apple cinnamon flavor

• Includes 30 blast caps and 12 oz reusable bottle

• All-Natural, Non-GMO, Gluten-Free, Dairy-Free

• Are you or a loved one suffering from diabetes? 

• Would you like to improve the way your body uses and 
produces insulin?

• Would you like improve your weight management?

Q What is CaptaVida?  

A  CaptaVida stands for “Capture Life”, which is the overall 
theme of our newest product line and brand. The “Cap” 
in CaptaVida is also a nod to our exclusive Blast Cap 
technology, which is a delivery system that maximizes the 
effectiveness of each formulation. 

Q Do CaptaVida products contain CBD? 

A  OXZGEN is our line of all-natural CBD products. CaptaVida is 
a line of products that utilizes the Blast Cap delivery system 
to maximize the effectiveness of each formulation.

Q How can CaptaVida’s Glucose Support + Weight        
    Management help me?

A Glucose Support + Weight Management is an all-natural  
    formula. It helps to normalize blood sugar levels, helps to  
    improve the way the body uses and produces insulin and  
    will help in creating healthy weight management

*These statements have not been evaulated by the Food and Drug Administration. This product is not intended to diagnose, cure, treat or prevent any diseases. 
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OXZGEN
If you’re like most people, it’s likely that you’re not performing at the 

levels you’re capable of.  As a result of the constant daily grind, many 

people experience stress, lack of energy, or difficulty sleeping. For others, 

losing weight may be a challenge, and pain from aging or sports injuries 

may present obstacles. 

OXZGEN’s unique formula featuring cannabidiol (CBD) provides a 

unique relief to individuals of all ages with a variety of health conditions. 

From pain relief and moisturizing creams to a complete line of nutrition 

sprays and pure CBD supplements, OXZGEN offers a unique, effective 

alternative that allows consumers to eliminate aches and pains, look and 

feel younger, and achieve peak performance each day.

Features FAQs

Ask Your Customers

• Variety of nutritional sprays that address common health 
conditions

• No addictive properties

• Manufactured in the U.S.A.

• Products available in blast cap, spray, capsule, and cream 
forms

• Are you performing at your best mentally and physically? 

• Could you use relief from aches and pains?

• Would you like to get a more restful night’s sleep? 

Q What is the difference between the OXZGEN Pain Relief 
cream and the Pain Relief spray?  

A  The pain relief oral spray helps improve mobility of the joints 
and promotes a healthy joint function. Pain Rub is applied 
on the skin surface directly to aches and sort muscles. 

Q Why would someone use the CBD capsules? 

A  OXZGEN’s CBD capsules are the easiest way to consume 
your daily dose of full spectrum cannabinoids and fatty acids 
to support your mind and body for optimal health.*

Q What is the difference between CBD and THC?

A CBD stands for cannabidiol. It is one of over 100 active 
cannabinoids in the cannabis plant. The CBD in OXZGEN 
is commonly referred to as “the medical” non-psychoactive 
portion of the plant, compared with tetrahydrocannabinol THC, 
the psychoactive ingredient. OXZGEN products are lab certified 
to be THC-free. CBD has a number of beneficial properties 
gaining noticed by the medical community, with thousands of 
clinical studies already or currently being conducted, including 
sponsored by the U.S. government.

*These statements have not been evaulated by the Food and Drug Administration. This product is not intended to diagnose, cure, treat or prevent any diseases. 
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MontaVida™ Coffee
MontaVida was created by coffee lovers on a mission to deliver the best-

tasting coffee drinking experience ever. Their quest started with sourcing 

the very highest quality Columbian and Costa Rican coffee beans and 

ramón seeds. Still not satisfied, they even developed a proprietary 

roasting process that infuses these beans with pure MCT oil. The result 

is a smooth-tasting, aromatic brew that makes all the benefits of these 

life-enhancing ingredients instantly available to your body.

Together, this perfect marriage of technology and nature produces a 

roasted blend of coffee that rejuvenates the senses and restore the soul. 

With 6 flavors of MontaVida Coffee to choose from, including a high 

octane blend for caffeine lovers, there’s an option for every type of coffee 

drinker.

Features

FAQs

Ask Your Customers

Q What are Ramon Seeds?  

A  Ramon Seeds come from the fruit of the Brosimum 
alicastrum tree, which grows in Central America. They are 
nutrient-rich and also have zero-fat. Ramon seeds contain 
protein, fiber, minerals (calcium, potassium, magnesium, 
phosphorus, zinc, copper, iron, selenium), vitamins (A, B, 
C and E). In addition, they contain a series of powerful 
antioxidants.

Q What is MCT Oil? 

A  MCTs (medium chain triglycerides) help improve the 
absorption and use of Vitamin E, calcium and magnesium 
and also assist with suppressing appetite, aiding in potential 
weight loss.

Q What flavors are available?

A MontaVida Coffee currently comes in eight flavors,                
    Columbia Supremo, European Dark, French Vanilla, Hazelnut  
    Crème, Ethiopian Sidamo, Wild Burundi, Launch and decaf.

• Smooth and delicious-tasting coffee available in brew 
cups or as ground coffee

• Nutritious ingredients that have been linked to success in 
weight-loss 

• A global product—practically everybody drinks coffee

• Several flavors to choose from including our high octane 
coffee

• Available in bulk size orders

• Do you drink coffee? 

• How many people do you know who drink coffee? 

• Did you know that almost 84% of the world drinks 
coffee and that it’s the second most consumed product 
in the world behind water? 
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MontaVida™ Tea
3 billion cups of tea are consumed every day by millions of people all 

over the world, and consumption is on the rise as people are learning 

of tea’s incredible array of health benefits. MontaVida enables you to 

capitalize on this growing industry with four great flavors of tea to 

choose from. MontaVida isn’t just your average cup of tea though—it’s 

infused it with healthy ingredients to support the mind, body, and spirit. 

Our signature blend of MCT oil and Ramón seeds in MontaVida Tea 

helps to relax your senses and delivers powerful antioxidants. Each of our 

signature blends of tea are also organically grown and certified free trade 

for a beverage experience you can truly feel good about. 

Share MontaVida Tea with your friends and family and add a cup in 

your daily routine as a great way to enjoy a variety of amazing healthy 

benefits. 

Features
FAQs

Ask Your Customers

Q What flavors of tea are available with MontaVida? 

A MontaVida offers four great flavors, including black               
    tea, green tea, chamomile tea, and passion fruit tea. 

Q When should I drink MontaVida Tea?

A  MontaVida Tea can be enjoyed any time of day!  
With only 47mg of caffeine per serving (coffee  
has ~90mg), MontaVida Tea can be enjoyed in the 
morning or throughout the day.

• 47mg of caffeine* help to improve focus and provide a 
gentle pick-me-up any time of day

• MCT Oil support metabolism and energy

• Ramon seeds deliver powerful antioxidants and contain 
vitamins A, B, C and E. 

• Smooth, soothing taste that relaxes your senses

• Four great flavors to choose from

• Do you drink tea? 

• How many people do you know who drink tea? 

• Did you know black tea is a zero calorie beverage that 
has a wide variety of health benefits?

*Caffeine amount applies to MontaVida Black tea, other flavors may vary
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5LINX TeleMed
Today, many people are struggling to cover the costs of their routine 

health care expenses. As a result, people often skip or cancel 

appointments because they’re worried about the cost and don’t get 

the care they need.

With 5LINX TeleMed, you can get affordable healthcare from U.S. 

board-certified doctors 24 hours a day, 365 days a year.  With plans for 

individuals and families, you and your loved ones can avoid the hassle 

of missing work to visit a doctor, and eliminate unnecessary exposure 

to contagious illnesses from doctors’ waiting rooms. In addition to low 

cost monthly plans, there are never any copays with 5LINX TeleMed. 

Our doctor’s are just a phone call away, with consultations available via 

voice or video call. To ensure you get the care you need, our doctor’s 

also prescribe medication when necessary. 

5LINX TeleMed also includes a prescription Rx savings program that 

helps you save even more on your healthcare costs, with up to 60% 

savings on prescriptions at over 58,000 pharmacies.  

Features FAQs

Ask Your Customers

Q  How do I know if my customer qualifies for this service? 

A  Everyone is approved! There are no qualifications.* 

Q  How long will people have to wait until they can access these 
services? 

A  There’s no waiting period, just immediate access to  
all services. 

Q Are there additional plan options available?

A Yes! 5LINX TeleMed+ offers all of the same healthcare  
    benefits of 5LINX TeleMed, plus savings on dental and    
    vision services, consultations, exams, x-rays, diagnostic  
    services and follow up treatment. 5LINX TeleMed+        
    members can also save on services including acupuncture,  
    massage therapy, meditation/relaxation, chiropractic care,  
    nutritional counseling, naturopathic services, along the  
    benefits of with a 24/7 nurse hotline.. 5LINX TeleMed+ is    
    available to families and individuals.

• Quality care at a fraction of the cost of traditional  
doctor visits 

• No co-pays

• Deep discounts on prescriptions—up to 60% at Walmart, 
Target, Walgreens and more 

• Secure, private, and easy to use

• Have you or someone you know put off going to the doctor 
because it was too inconvenient or expensive? 

• Did you know that the American Medical Association 
(AMA) has shown that 80% of your everyday health care 
needs can be treated over the phone?  

• Did you know our prescription discount card could save 
you up to 60% off prescription drugs? 

Health Care

Not available in certain markets.
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TeeVee is a revolutionary new entertainment service providing 

the best in live television at a fraction of cable and satellite prices. 

Featuring true on the go television, TeeVee subscribers can enjoy 

movies, shows and sporting events from their mobile devices and 

home television. TeeVee also provides the added value of cloud DVR, 

allowing users to record and watch content from the convenience of 

a mobile device or home television. 

From saving money on monthly bills to generating monthly business 

revenue, TeeVee is a great product to promote to customers and 

prospective business partners alike. 

Features

Ask Your Customers

• Watch on up to 5 devices simultaneously

• Cloud DVR to record your favorite content

• Lower cost than cable or satellite television

• No contracts or credit checks

•      How much are you paying for your monthly cable or   
         satellite television?

•         Do you want to save hundreds of dollars a year on your 
cable or satellite TV service? 

•        Wouldn’t it be nice if you and everyone else in your    
         household could watch their favorite programming? 

TeeVee

FAQs
Q Where is TeeVee available?

A  TeeVee is available across all 50 United States, Puerto Rico 
and the Virgin Islands among our exclusive private 5LINX 
network.

Q What devices is TeeVee available on?

A You can enjoy TeeVee on your home television using a       
    TeeVee box, or a virtual set top box such as a Roku Premier  
    or Premier +, on your desktop or laptop computer’s web  
    browser, plus iOS mobile devices version 5 and higher, along  
    with Android mobile devices version 5 and higher.

Q Can I try TeeVee with a free trial?

A Yes! You are able to receive a 7-day free trial to experience            
    the service for yourself. Please note, this offer is not available    
    to existing TeeVee customers.

Home Entertainment
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Energy

The 5LINX Residential Energy Program empowers your customers 

to make an informed choice when selecting an energy supply offer. 

You may be wondering how it’s possible that you can sell energy. 

Because of the deregulation of the energy industry, consumers now 

have a choice of who supplies their energy. Before the deregulation 

of energy, in select markets, we were never given an option. Our utility 

suppliers just made the decision for us. Now that 5LINX has partnered 

with quality energy suppliers you can provide competitive plans 

through the 5LINX Residential Energy Program that many times offers 

fixed and variable rate options. 

Features

Quick Tips 

• Competitive suppliers provide a variety of terms  
and pricing options—giving customers choices

• With fixed-rate plans, customers will have the  
security of locking in a specific rate during  
extreme weather conditions.

It’s easy to sell energy. Just follow these steps: 

1.  Complete the energy certification module through  
your 5LINX Virtual Office

2.   Your personal website will be activated once you  
complete certification 

3.  Introduce deregulation and the money-saving options it 
provides to your customers

4. Customers can sign up on your personal website

5. Once customers sign up, your residual income begins 

FAQs
Q What is energy deregulation?  

A  Deregulation is the breakup of monopolistic  
utility companies. 

Q What is a fixed rate? 

A  Consumers lock in a rate and pay that rate for the term of 
the contract. 

Q What is a variable rate?  

A  The cost of energy fluctuates with market conditions month-
to-month. 

5LINX Residential Energy 

Available in select U.S. markets



According to latest Federal Bureau of Investigation statistics, home 

burglaries in the U.S. happen every 15 seconds. With a 5LINX Home 

Security system you can feel safe when you are home and confident 

that your home and possessions will be protected from intruders while 

you are away.  

5LINX Home Security offers a variety of packages specifically designed 

to fit your budget and security needs. The affordable solutions come 

with a unique fixed price guarantee, lifetime warranty, free mover’s 

program, dedicated support and award winning security monitoring.

Features

Ask Your Customers

• Commercial and residential packages

• 24/7 security monitoring

• State-of-the-art UL-listed security equipment

• Up to 20% off homeowners insurance

• Cellular, broadband or landline monitoring

• LIfetime alarm systems replacement parts warranty

• Self or full-installation options

• Do you currently have a security system? Do you think 
you’re paying too much for it?

• Do you work outside of your home?

• Are you out of town frequently?

• Do you think your home is secure from burglary?

• Did you know that with a 5LINX Security System, you don’t 
have to have a landline phone (unlike other systems)?

FAQs
Q Aren’t home security systems expensive?

A   Not only is 5LINX Home Security affordable, it will save you 
up to 20% on your home insurance policy.

Q   We don’t have a landline phone anymore and only use our 
cell phones. Does that mean we can’t use the 5LINX security 
system?

A  No! Unlike other security systems, we can provide cellular 
and broadband monitoring if that is necessary or preferred.

Q   Will I be able to install my own 5LINX Security System?

A  The systems are designed for easy self installation with no 
cabling to run and you can decide what equipment you 
need and where you would like the protection to cover.

Q   I live in an apartment, will I have to leave the 5LINX Security 
system in my old apartment if I move?

A  No, you can remove the 5LINX Security System and relocate 
it to your new apartment or house.

5LINX Home Security
security systems

7

Security Systems
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Poor credit impacts 1/3 of the U.S. population, creating countless 

obstacles for millions of Americans. Even for those of us who pay 

bills on time, recent studies have found that nearly 80% of all 

credit reports contain major errors, meaning that your credit scores 

are likely inaccurate. Less than optimal credit creates significant 

challenges from buying a home or renting an apartment to 

purchasing or leasing a car, getting approved for a student loan, and 

even getting a job. Worst of all, poor credit can cost thousands of 

dollars in added interest fees on important life purchases.

While repairing credit may seem like a daunting task, Chroma Credit 

Restoration can help get customers back on the path to financial 

savings and stability with essential tools and services to increase 

credit scores and formulate budgets, ultimately resulting in long-

term financial savings from lower interest rates on loans, credit cards, 

and more.

Features

Ask Your Customers

• Unlimited credit disputes to remove inaccurate or 
unverifiable items from credit reports

• Identity protection courtesy of ID Guard

• Credit score tracker and analysis to track improvement

• Snowball and avalanche repayment tool to calculate 
interest on loans and determine debt free dates

• Mortgage and auto finance calculator to determine 
savings on home mortgage taxes and budget for the 
purchase of a new car

• Did you know that you could be paying thousands of extra 
dollars in interest rates for large purchases that may be 
avoidable?

• Are you looking to improve your financial situation for a 
future home or automobile purchase?

• Have you applied for a loan and been denied because of 
your credit score?

Chroma Credit Restoration
How much is bad credit costing you?

FAQs
Q How long does it take to see results?

A   Each circumstance is unique based on your past credit 
history, but many people see improvement in six to nine 
months.

Q    How do I get started? 

A    You will need to enroll through your 5LINX Representative 
personal website or go to chromacreditrestoration.com. 
Fill out the enrollment form, and answer a few security 
questions so we can pull your credit report and load this to 
your online portal where you can submit credit disputes and 
track your progress.

Q How much does it cost? 

A Service is $89 per month, but you can earn it for FREE as 
part of our free with 5 program when you sign up and refer 
5 others.

Credit Repair



9

home entertainment

Available for residential sale in the U.S. 

These products will help you grow your business and improve lives by 

saving your customers money on services they use every day. 5LINX 

offers your customers quality services provided by premier providers 

at more affordable prices. 

Fiber Video TV is an evolution in home video entertainment built on 

fiber optic technology. It brings brilliant digital TV with features like 

On Demand, streaming wireless devices, total DVR solutions and 

widgets to keep customers connected to weather alerts and social 

media panels at all times. 

Cable TV offers hundreds of channels, smoother streaming, more 

content in On Demand premium programming, movies on-the-go 

and more 3D content than ever before from leading carriers like Time 

Warner, AT&T U-verse and XFINITY TV. 

Features

Ask Your Customers

• High-quality, high-definition picture

• Best programming and viewing options

• Cost savings 

• Large selection of Internet providers

• Access to the fastest DSL, Broadband and Fiber Optic 
speeds on the market today 

• Your choice of the best offers in your area 

•         Are you interested in saving money on your  
Internet? 

•         Did you know that with Fiber TV you can connect to social 
media through your television and get great programming? 

•        Did you know that 5LINX has a cable TV offering? 

Internet, Fiber Video  
and Cable TV 

FAQs
Q What is broadband?

A  Broadband is an industry term for any high-speed Internet 
access whether it is from cable, satellite or phone line (DSL).

Q How fast is broadband Internet?

A  The speed of the Internet connection varies depending 
on the type of service and other factors. With DSL, the 
maximum speed possible depends on the distance between 
the user and the Central Office. Generally, a user can expect 
speeds that are around 50 times faster than they experience 
with a dial-up connection. Both cable and DSL providers 
have products capable of providing speeds up to 50MBPS in 
many areas.

Home Entertainment
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With identity and credit fraud increasingly on the rise, it is more 

important than ever for people to have knowledge of and monitor 

their credit score. With SafeScore credit monitoring, your customers 

can have peace-of mind that their credit report is accurate and 

constantly scanned for suspicious activity, limiting any potential 

damage to their credit. It’s a powerful tool for anyone looking to build 

a positive credit profile for future purchases or to be proactive against 

damaging credit fraud.

Features

Ask Your Customers

• Review credit score

• Monitors credit with real-time alerts

• Tracks credit score progress over membership lifespan

• Forecasts score changes with simulator tool

• Free credit reporting through three major credit bureaus

• Discounts for additional credit reporting

• Online credit resource center

•       When was the last time you checked your credit report?

•         Did you know that every 2 seconds another American 
becomes a victim of identity fraud and that victims of credit 
fraud report an average of $4,187 in financial loss per case?

•         Did you know that your credit score can affect whether or 
not you are approved for a home mortgage, auto loan or 
even a job?

Personal Security

SafeScore
Protect Your Valuable Credit Score

FAQs
Q What is a credit score?

A  It’s much more than a number—it’s an important score that 
lenders use to evaluate risk to decide who qualifies for a 
loan, at what interest rate and under what limits.  A low 
score may increase the interest rate you pay on loans.

Q Why do I need to know my credit score?

A   Credit fraud affects millions of Americans every year, with 
almost half a trillion dollars for Internet-related credit crimes 
alone. SafeScore monitors credit bureau activity and alerts 
you to suspicious activity with your credit.

personal security

Part of Safeguard Services
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Personal Security

* Limited to $25,000 in New York State.

Features

Ask Your Customers

• Personal data monitoring

• Full-service identity restoration

• $1 million identity theft insurance *

• Antivirus, anti-spyware and firewall computer protection

• 24/7 live answer lost-wallet assistance

• Have you or someone you know ever had their identity 
stolen?

• Did you know that it can take years to get your credit back 
after your identity is stolen?

• Did you know that losses by identity theft victims is greater 
than all other forms of personal theft combined in the US.

• Did you know that ID Guard insures you up to $1 million if 
you are a victim of identity theft?

FAQs
Q Do I really need to worry about identity theft?

A   Unfortunately, it’s a very real threat. In fact, over 16 million 
individuals a year become victims of identity theft with total 
loses of $24.7 billion.

Q  Is ID Guard costly?

A   Compared to the enormous costs associated with repairing 
your identity, the low monthly rate is a small price to pay 
for peace-of-mind, so that you can focus on the important 
things in life.

ID Guard
Protect Your Identity from Predators 

personal security
In today’s world, your customers need a way to protect themselves 

from identity theft.  There are more ways than ever for thieves to steal 

your valuable identity when you use online banking and shopping, but 

they also use phishing, dumpster diving, pretexting, skimming and just 

plain stealing your mail.

The thieves could assume your identity without your knowledge, apply 

for credit and make purchases as if they were you.  When they don’t 

pay, it looks like you are defaulting on your bills and it will affect your 

credit rating.

Offer your customers ID Guard to continuously monitor the internet 

and other data sources, searching for unauthorized use of their 

identification information. If use is detected, real-time alerts keep 

customers informed and provide guidance on steps to take to prevent 

damage or loss before it impacts your valuable credit score.

You’ll be improving their important identity security and growing your 

business at the same time.

Part of Safeguard Services 



12

Part of Safeguard Services 

Tech Support

Who hasn’t experienced the frustration and helplessness when dealing 

with a host of computer or technology failures and problems? Tech24/7 

provides experienced service and support for everyday computer needs, 

system failures, technical support, hardware repair and installations.

With remote support, users can get technical problems resolved 

immediately and affordably without having to visit a repair shop or 

schedule a technician to visit their home or business. 

Onsite tech support is available at up to a 60% discounted rate for data 

recovery, broadband repair, printer service and even high-definition 

installations.

Features

Ask Your Customers

• Convenient, affordable tech support for all computer 
maintenance and troubleshooting

• Data recovery

• Wireless network installation and repair

• High-definition TV and video installation

• Broadband repair

• Printer service

• Free anti-virus protection

• Self-help database for your convenience

• What do you do when you need technical assistance for 
your computer immediately?

• Do you know about the risks of spyware and viruses and 
how expensive it can be to fix the problems they cause?

• Did you know that with Tech24/7, a certified computer 
technician can most often fix your computer problems 
from a remote location?

FAQs
Q What qualifications do the technicians have?

A  Our remote repair technicians won PC Magazine’s editor’s 
choice award, and all our onsite technicians must maintain a 
four-star rating. Moreover, all remote support technicians are 
based in North America. Specific qualifications include: MCSE 
(Microsoft Certified Systems Engineers) A+ certification, Level I, 
Level II and Level III.

Q  What can your technicians fix remotely or over the phone?

A    Our technicians can fix most software and system problems 
remotely as long as you have an accessible internet 
connection. If our technician determines that your system has 
a hardware issue, an onsite technician can be dispatched at a 
discounted additional fee.

Tech24/7
Prevent and Solve Your  
Technology Problems tech support

Part of Safeguard Services 
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Exclusive Savings

The Platinum Discount Network allows members to save on the 

things that they purchase everyday with the FIVE STAR Pass. 

The FIVE STAR Pass features member-only discounts on popular 

restaurants, retailers, hotels, theme parks and more. Members can 

also take advantage of exclusive deals and save up to 80% on travel 

packages. Whether you’re at home or on the go, members have 

access to their own password protected personal savings portal that 

makes saving money easy. And you can even track your savings.

The Platinum Discount Network is a great way to introduce your 

family and friends to the value of a 5LINX business.

Features

Ask Your Customers

• Members enjoy exclusive discounts at over 350,000 
locations across the US and Canada

• Save money on family fun with exclusive discounts on 
popular restaurants, retailers, movies, theme parks, 
groceries and more 

• Take advantage of featured travel deals on hotels, 
cruises, car rentals and resorts

• Additional savings on automotive, home & garden, dry 
cleaning and personal services

• 5LINX Representatives also receive enhanced virtual 
office reporting, free annual position renewal (with 12 
consecutive months of PDN membership) and a 5LINX.
net email address.

• Do you want to enjoy a more affordable family vacation?

• Would you like to reduce your grocery bills  
every week?

• How would you like to save money on the things  
you buy everyday?

Platinum Discount Network

FAQs
Q Isn’t this the same as other free discount programs?

A   The Platinum Discount Network offers the nation’s largest 
personal savings package of its kind. Our members have 
more ways to save on everything that they purchase every 
day.

Q    Are the savings just for the big brands? 

A    This exclusive program has the largest number of local retail 
savings locations in a single source. 

Q Can I only get these discounts when I am at my computer? 

A The FIVE STAR Pass discounts and deals are easy to access  
from your computer or smartphone so you are always  
ready to save. 
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Daily Dimes is a unique savings and rewards program that allows 

members to save or earn rewards on an endless array of purchases. 

As a Daily Dimes Ultra member, you can earn dimes, a virtual 

currency redeemable for pre-clipped coupons, reward points and 

weekly sweepstakes. Use your dimes and enjoy savings on thousands 

of everyday purchases, including name brand groceries, household 

products, over-the counter medicine, along with professional services 

and more. Feeling lucky? Redeem your dimes for weekly sweepstakes 

entries for a chance to win one of several prizes awarded each week. 

Or, save your dimes and redeem them for reward points that can be 

used for cash back or gift cards from hundreds of major retailers and 

resturants. 

As a Daily Dimes Ultra member, you can activate a Daily Dimes 

prepaid Mastercard and score reward points on purchases each time 

you select credit and sign at checkout. Members can also claim a free 

Rx savings card for discounts on prescription medication at thousands 

of pharmacies nationwide.

Features

Ask Your Customers

• Members can receive up to 2,000 reward points at sign 
up

• Save money on name brand groceries, cleaning and 
personal care products 

• Free e-book to help you save even more on your 
everyday purchases

• Up to 75% discount on prescriptions at 60,000+ 
pharmacies nationwide including Walmart, CVS, Publix, 
Costco and more

• Donations made to deployed soldiers when you fill 
prescriptions using your Daily Dimes Rx card

• Would you like to reduce your grocery bills every week?

• How would you like to earn cash back on the same 
everyday purchases you already make?

• Are you interested in earning free gift cards for 
Amazon, Wal-Mart, and other popular retailers?

• Does your current credit or debit card allow you to 
earn rewards and save on everyday purchases?

Daily Dimes
Turn dimes into dollars

FAQs
Q Isn’t this the same as other rewards programs?

A   No, Daily Dimes offers savings on a wide variety of purchases, 
in addition to countless rewards opportunities for cash back, 
gift cards and weekly sweepstakes entries.

Q    Can I get discounts on products without having coupons 
shipped to my house?

A    Yes, with our click & print coupons you can instantly print off 
coupons for your favorite products.

Q How do I get my Daily Dimes pre-paid Mastercard? 

A Log in to your account at dailydimes.com, then click browse 
offers followed by Prepaid MasterCard to enroll online.

Exclusive Savings
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Mobile Marketing

Business Elite Services is a bundle of products and services 

designed to help the growing business owner. This package of 

services includes a comprehensive discount program, computer 

tech support, web conferencing and text marketing. Offer your 

business customers a service that will help them reduce their 

costs and increase their profits while introducing them to the sales 

potential of mobile marketing. 

Features

Ask Your Customers

• Text Marketing

• Web conferencing

• Computer tech support

• VIP discounts

• Member benefits

• How do you currently stay in touch with your customers?

• Do you currently use a local coupon book or discount club 
for your business needs?

• Would you like an effective way to host meetings with clients 
remotely? 

Business Elite Services 
mobile marketing

FAQs
Q  Is there a limit to how many webinars I can run  

with this service?

A  You have unlimited webinar access as long as you are  
a member.

Q  Is there a limit to how many coupons I can print  
and use?

A  You can print and use as many coupons as you wish every 
month. 

Q Are there any long-term contracts?  

A  You can sign up for Business Elite Services on a  
month-to-month basis; you can cancel at any time without 
penalty. 

Q  What can your Technicians fix remotely or over  
the phone?

A  Our technicians can fix most software and system problems 
remotely. If our technician determines that your system has 
a hardware issue, an onsite technician can be dispatched 
(additional fees may apply).

• Get your own keyword with 1,000 messages per 
month

• Communicate on-demand to your team  
or prospects

• Share your desktop and ideas online with anyone

• Unlimited support by phone, email, chat or  
remote access

• Discounts on travel, shopping, dining and 
entertainment from over 350,000 locations

• Office software needs



16

To market effectively today, businesses need to be able to reach their 

target audience wherever they are, and with the device they are using. 

Mobile Marketing is known as one of the most effective methods to 

reach customers for businesses of all types as well as non-profits by 

allowing them to promote their products, services and events, through 

utilizing the device that everyone uses most—the mobile phone. 

With TextAlertz, your business customers can now use the same 

technology that major corporations and franchises are using for a fraction 

of the cost. It’s an effective and affordable mobile marketing solution.

Features

Ask Your Customers

• Reduced marketing costs

• Increased results from campaigns/promotions 

• Unlimited mobile websites

• Unlimited contacts and groups

• Built-in QR code generator 

• Lead notification by text or email and email capture

• Auto responder functions

• Integrated donation page

•       How do you currently reach your customers?

•       Would you like to be able to reach them more quickly? 

•        Would you like to have more customers see your promotions? 

•        How would a free mobile website with an integrated donation 
page to collect tithes and offerings impact your organization?

FAQs
Q What does SMS Stand for?

A  The term “SMS” is the same as “Text Message.” SMS stands for 
Short Message Service, and refers to the ability to send short 
text-based messages from one mobile device to another.

Q  What is a Keyword?

A  A keyword is a word or phrase that is used to invite 
consumers to join a text marketing distribution list. A 
keyword is unique to the business or organization that 
reserves it within a specific short code.

Q  What is the customizable mobile website with donation 
feature of TextAlertz?

A  This specially designed site is customized to meet your 
organization’s needs. Accept donations & tithes on any 
device-mobile, tablet, or PC- whether they are present in 
church or not. Included with the customized mobile app: 
Customized categories, content, easy navigation, and a built-
in donation page that allows for fast, secure transactions.  

TextAlertz®

Mobile Marketing
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Payment Processing

Payment Solutions is the ideal fit for any business’ payment 

processing needs with a complete suite of products to offer. From 

virtual terminals with mobile application features to the traditional 

countertop terminal, Payment Solutions can tailor the right option 

for your customers. This service is secure, PCI compliant and backed 

by our 24/7/365 technical support team.

Businesses can reduce costs and save with a free payment 

processing quote and receive the most competitive rates in the 

industry.

Features

Ask Your Customers

• Better rates - guaranteed

• Quickbooks integration

• PCI & EMV Compliant

• Customized solutions

• Incredible service & friendly support

• Do you currently accept credit cards at your business? If not, 
do you wish you could?

• Do you think it is costly to process credit card payments?

• How much are you paying your current credit card processor 
for each transaction?

• Would you like a free quote to see how much you can save 
by switching to Payment Solutions?

Payment Solutions 

Customer Sign-up Process
To submit leads, please go to your personal website and select 

the Payment Solutions tab. Have your customer select fill in 

the online lead order form. A trained specialist will contact 

your prospect within two business days to discuss the savings 

potential.
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Commercial Energy

Available in select U.S. markets

The 5LINX Commercial Energy Program is a natural business builder 

when you are talking to your customers who own businesses. They’re 

busy running their business and are always looking to save costs to 

improve their bottom line. With energy deregulation reaching an 

increasing number of markets, business owners may not know they 

have a choice, or are too busy to compare. 

5LINX has teamed up with energy brokers who have the expertise in 

the energy industry and existing relationships with multiple suppliers. 

Features

Quick Tips 

• Competitive suppliers provide a variety of terms and 
pricing options—giving businesses choices

• We have prescreened premier suppliers in your market

• Save time. Our energy experts will do the comparing for 
you, and provide your customers with the best options for 
energy savings

It’s easy to sell energy. Just follow these steps: 

1.  Complete the energy certification module available in your 
5LINX Virtual Office.

2.  Download the LOA form from your 5LINX Virtual Office and 
have your customer complete and sign the form.

3. Complete the online enrollment form in your Virtual Office.

4. Obtain a current bill copy from your customer.

5. Submit the above mentioned information to 5LINX, ensuring          
    that everything is filled out completely.

6. Energy brokers will seek out competitive offers in your market  
    and will contact your customer.

FAQs
Q What is energy deregulation? 

A  Deregulation is the breakup of monopolistic  
utility companies. 

Q  What is an ESCO?

A  An Energy Service Company or ESCO brings the  
supply of energy to the local utility company that services a 
customer’s account. 

Q What is a fixed rate? 

A  Consumers lock in a rate and pay that rate for the  
term of the contract. 

Q  What is a variable rate? 

A  The cost of energy fluctuates with market conditions month-
to-month. 

5LINX Commercial Energy 
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Protect your business against the threat of break-in, burglary or 

forced entry with a 5LINX security system. We offer a complete line 

of wireless security products, with landline, broadband or cellular 

monitoring platform options plus easy self-installation. And it comes 

with a lifetime equipment warranty and free technical support for the 

life of the service.

Features

Ask Your Customers

• Interactive monitoring

• Motion and breaking glass detectors

• State-of-the-art UL-listed security equipment

• Up to 20% off business insurance

• 24/7 cellular, broadband or landline monitoring

• Self-or full-installation options

• Do you currently have a security system? Do you  
think you’re paying too much for it?

• Do you feel your business is secure from burglary?

• Did you know that with a 5LINX Commercial  
Security System, you don’t have to have a  
landline phone (unlike other systems)?

5LINX Commercial Security
Protect Your Business and Employees

security systems

FAQs
Q  Does the security system work if the power goes out?

A  The command station has a backup battery built into it and 
will keep your security system working in a non-alarm state for 
18 hours. When power is restored, the command station will 
automatically recharge the backup battery so it is fully charged 
and ready for the next power outage. 

Q  Will I get charged any extra fees for false alarms?

A  Protect America does not charge any additional fees for false 
alarms. Your set monthly monitoring service fee provides you 
with full monitoring service 24 hours a day, 7 days a week. 

Q  Will my monthly service charge ever increase?

A  Your monthly monitoring rate will not increase for as long as 
you remain a commercial security customer of ours. Most alarm 
companies and monthly service companies are famous for rate 
increases from time to time. We pride ourselves on giving you a 
set monthly rate that you know will never go up. 

Q  What happens when I press a manual panic button?

A   If you press a panic button on your alarm system, we 
immediately dispatch the authorities to your business. We do not 
call and ask for a password when a panic button is pressed.

Commercial Security
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Notes
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