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Product Guide 
 
HIGH SPEED INTERNET 
 
What is High Speed Internet?  
 
High Speed Internet helps you choose quality broadband services provided by one of our 
premier partners: AT&T, Time Warner Cable, CenturyLink, Verizon, Cox, EarthLink, Comcast and 
many more.  
 
Selling High Speed Internet:  
 
With 245 million people in the United States using the internet as of 2009, internet service is a 
commodity that almost every person and business uses on a daily basis and relies on to be fast 
and dependable. When selling internet service, remind the customer that High Speed Internet 
helps to find the best coverage and prices in the area, and inform them of the ease of switching 
providers. Stress that internet service today is a necessity, but paying extra for it is not. 
  
Ask the customer…  
 
“Do you currently have trouble with your internet speed or connection?”  
“Have you ever price-shopped internet service in your area?”  
“Would you like to compare prices for internet providers available to you?”  
“Do you think you are paying too much for your internet service?”  
 
Features and Benefits:  
 

• Incredibly fast: Fastest, most reliable Internet speeds available for your home.  
• Affordable: Don’t break the bank—find the best deals in your area.  
• Easy to Order: Complete online ordering and information all in one place.  

 
Advantages:  
 

• The largest selection of Internet providers  
• Access to the fastest DSL, Broadband, and Fiber Optic speeds on the market today  
• The comfort of knowing you are getting the lowest prices  
• The ability to view the best offers available in your area all in one place  
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FIBER (VIDEO) TV  
 
What is fiber (video) TV?  
 
Fiber TV is an evolution in home video entertainment. It is built on an advanced network that 
includes fiber optic technology to bring you brilliant digital TV with features like On Demand, 
streaming to wireless devices like tablets and smartphones, total DVR solutions and TV widgets 
to keep you connected to weather alerts and social media panels. Two of the largest providers 
of fiber-optic based television in the United States, Verizon FiOS and AT&T U-verse, have 
partnered with 5LINX providing you with the opportunity to offer your customers the latest in 
the television industry .  
 
AT&T Fiber Video Features and Benefits:  
 

• Total DVR that lets you record 4 shows at once, and play back in any room  
• Extensive on demand library lets you view on the go, with your computer, smart phone 

or tablet  
• Rich experience, with 100% digital picture and sound  
• Access to over 170 HD channels and growing, over 225,000 videos of your favorite TV 

shows, movies, music, and more online at no extra charge  
• Enhanced, interactive content right on your TV screen like Weather On Demand, Games, 

Online Photos, and Media Share  
• Only AT&T lets you watch U-verse TV on Xbox 360. View live TV and more, without an 

additional receiver  
 
Verizon Fiber Video Features and Benefits:  
 

• FiOS TV delivers over 145+ HD channels, Over 560 digital channels  
• 3D programming  
• Over 35,000 Video On Demand titles every month  
• 100% fiber optics right to your door  
• Access to Facebook and Twitter on your TV  
• Watch HBO, Epix, CNN and more on the Web with FiOS TV Online  
• Remote DVR programming via Web and Smartphone  
• Multi-room DVR – records on up to 6 rooms in the house  
• No-hassle, 24-hour tech support  
• Free widgets for your TV like Kodak Gallery, Weather Bug and Twitter  

 
 



 

 3  

 

Fiber (Video) TV Advantages:  
 

• The highest quality picture, with high definition that can’t be beat!  
• Great reliability in all kinds of weather  
• FiOS TV Rated #1 in customer satisfaction  
• Best viewing and programming options  

 
CABLE TV 
 
What is Cable (video) TV? 
 
Cable TV is the pinnacle in home video entertainment offering hundreds of channel choices - all 
in crystal clear digital quality. You get more entertainment choices, more sports, more news 
and more HDTV channels. Cable TV offers more features, like On Demand, streaming to 
wireless devices like tablets and smartphones to watch when and where you like, total DVR 
solutions for your schedule, 3D TV and more HD than ever before. 
 
Cable (video) TV Features and Benefits: 
 

• Most Entertainment: Powerful Digital Video recorder (DVR), thousands of movies and 
shows On Demand, so many channels in HD, you’ll want to have a dozen televisions. 

• Affordable: Don’t break the bank—find the best deals and service packages right for you 
in your area. 

• Easy to Order: Complete online ordering, service and package information all in one 
place. 
 

Cable (video) TV Advantages: 
 

• The largest selection of Cable TV providers including Xfinity, Time Warner Cable, and 
Cox 

• Access to the best HD experiences, stunning picture quality. Get the most HD choices 
with thousands of HD movies and shows live and ON DEMAND 

• The comfort of knowing you are getting the lowest prices 
• The ability to view the best offers available in your area all in one place 

 
Xfinity Cable (video) TV Features and Benefits: 
 

• Anytime is prime time with Cable TV. Get the best entertainment experience with Cable 
TV service 
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• XFINITY On Demand™ more ways to get more entertainment. Enjoy the best selection of 
current TV shows and hit movies, available on any screen 

• The best HD experience. Stunning picture quality and the most HD choices.Thousands of 
HD movies and shows. 

• XFINITY TV apps help you turn your Apple® or Android™ tablet or smartphone into a TV 
screen. Watch top shows and hit movies anytime, anywhere with XFINITY On Demand™. 
Use your Apple and Android devices as a remote control: change channels, program 
your DVR or search XFINITY On Demand and TV listings. Your TV is now right in your 
hands. 

• XFINITY Streampix™ enjoy unlimited access to thousands of hit movies and entire past 
seasons of TV shows –Watch as much as you want, as many times as you want on your 
TV, laptop, tablet or smartphone. 

• Schedule and manage DVR recordings from your computer or smartphone, so you’re 
always in control of your DVR anywhere you go. 

 
Time Warner Cable (video) TV Features and Benefits: 
 

• TWC TV™ Watch select live TV channels and On Demand programming from a Wi-Fi 
connection away from home - anytime, anywhere, on any device. 

• HDTV Channels- Enjoy tons of high definition channels with amazing picture quality and 
Dolby Digital® sound - for no extra charge - with any digital TV plan. Watch your favorite 
sports, shows, series and On Demand programs in crystal clear HD 

• More On Demand choices for your lifestyle. 18,000 shows and movies On Demand, 
10,000 free selections, what will you watch tonight? 

• Look Back® Watch Primetime shows up to 72 hours after they’ve aired. A great feature if 
you travel, work late or have a busy schedule 

• Whole House HD-DVR box and service* Record a show in one room, watch it in any 
other rooms that have playback boxes connected with the multiroom network 

• Stream 300 channels of live TV. Plus, watch over 1,100 hours of On Demand 
• TV shows and movies from your computer. 
• Look Back® Go back in time - up to 3 days. Watch Primetime shows up to 72 hours after 

they’ve aired. A great feature if you travel, work late or have a busy calendar. 
• Parental Controls-You set the boundaries and limits on your kids’ TV time with easy-to-

use tools and helpful resources. Block TV programming at your discretion - by channel, 
rating, genre and time of day 

• The Guide- A better on-screen experience. Channel surf while watching the game, find 
favorite channels, order On Demand and browse programs by category. All you need is 
digital TV service and a TWC remote to tune in to a better TV experience. 
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• Start Over® Start the show when you’re ready. Restart a show that’s already in progress. 
Now you won’t miss a minute of your show when you’re running late – so go ahead, 
answer the phone or grab a snack in the kitchen 

 
Sign-up:  
 

• Go to your personal website and select Internet, Fiber Video & Cable TV  
• Enter your address in the blank fields available and select the SHOW OFFERS button.  
• Review plan details such as  

o Speeds or channel lineups 
o Packages 
o Promo and Post promo pricing  
o Features included  
o Installation fees, if any 

• Complete the order options 
• Enter customer contact information. Please make sure information is accurate 

 
*All orders include a confirmation email recapping the order and the installation steps. 
 
HIGH SPEED INTERNET FAQ:  
 
Q: Do I need to purchase a modem?  
A: Your high speed internet provider generally will provide your modem, but if you prefer, you 
may also purchase your own. You must purchase a modem that is compatible with their system, 
so requesting their specifications before purchasing would be essential.  
 
Q: Do I need a new computer?  
A: Purchasing a new computer is seldom necessary, particularly if you are already connected via 
dialup services. However, the operating system on your computer can limit your browsing 
capabilities.  
 
Q: What does DSL mean?  
A: DSL stands for Digital Subscriber Line. The term is used to describe using a telephone line to 
access high speed. This type of service is usually provided through a company that also provides 
local telephone services.  
 
Q: Can I get cable Internet without cable TV?  
A: Provided that you have access to cable services at your location.  
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Q: Which is faster DSL, cable or Fiber Optics?  
A: When comparing the three, Fiber Optics will always win. Neither DSL nor Cable will reach the 
speeds provided by Fiber Optics. If you are only looking to browse the web, Cable and DSL will 
provide you with more than enough speed.  
 
Q: Can more than one computer be connected?  
A: The simple answer is, yes, you can connect more than one computer through your high-
speed Internet connection. You will be required to purchase a router so that you are able to 
connect two or more computers to your Internet modem.  
 
Q: Do I need a telephone line?  
A: If you are connecting using DSL then you will need to have a telephone line, as this is how 
DSL is delivered. Cable Internet will not require you to have a telephone line.  
 
Q: Do I need to install special software?  
A: No, special software is not needed to access the Internet over a high-speed connection.  
 
Q: Will it make my computer run faster?  
A: The overall performance of your computer will not be affected by having high-speed 
Internet. The only software that should be affected is your Internet browser, as it should run 
faster depending on what Internet speeds you are paying for.  
 
Q: What is broadband?  
A: Broadband is the generic industry term for any high speed internet access whether it is from 
cable, satellite or phone line (DSL). Broadband is always a relative term, understood according 
to its context. The wider (or broader) the bandwidth, the greater the information-carrying 
capacity. For example, some providers offer broadband up to 50MBPS which allows for much 
greater capacity than say a 7MBPS connection.  
Broadband comes in a few different ways:  

• DSL or (Digital Subscriber Line) is a family of technologies that provides digital data 
transmission over the wires of a local telephone network. Consumers can have DSL 
without a phone line, often called standalone DSL and speeds can be up to 50MBPS 
with some providers.  

• Cable Internet access (often called simply cable Internet) is a form of broadband 
Internet access that uses the cable television (CATV) infrastructure. Cable, sometimes a 
shared connection, could slow down when many people in a neighborhood are online 
at once. Speeds can also be up to 50MBPS with some providers.  

 
Note: Customers are encouraged to obtain (lease/purchase) a new modem when enrolling for 
new internet service. Customer provided equipment is not eligible for technical support by the 
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providers. To ensure the best online & product experience obtaining a new modem that is built 
specifically to work with the selected provider is strongly encouraged.  
 
Q: How fast is Broadband Internet?  
A: The speed of the Internet connection varies depending on the type of service and other 
factors. With DSL, the maximum speed possible depends on the distance between the user and 
the Central Office. Generally, a user can expect speeds that are around 50 times faster than 
they experience with a dial-up connection. Both cable and DSL providers have products capable 
of providing speeds up to 50MBPS in many areas.  
 
Q: I looked up service for broadband in the ordering platform and it says service is not 
available, but when I look at the carrier web site service is available – what is happening?  
A: On occasion, the service is determined to be “unconfirmed” or not available. This happens to 
customers who reside within the Carrier Footprint but exact serviceability cannot be 
determined. For example, new neighborhoods are typically established and services sold to the 
new residents directly by the provider. In this case, the addresses in new construction areas 
may not appear in our platform for 1-2 months.  
 
Q: I called the service provider and they could not find the order. What should I do?  
A: Please call the number directed on the order confirmation page (same number on the order 
confirmation email). Many of the service providers use multiple call centers. These call centers 
have different systems and some may not have access to view orders submitted through a 
different sales channel. Often times the call centers cannot view pending orders for a minimum 
of 24-48 hours.  
 
Q: The faster internet speeds appear to be quite expensive. Why not just go with whatever is 
cheaper?  
A: This is a great example of why it is important to ask open-ended customers to sell to what 
the customer needs and not just on price. For a household with multiple people and many 
devices that connect to the internet (laptops, DVRs, iPads, tablets, smartphones, etc.) a slow 
connection speed will prove frustrating and unproductive. A faster speed can actually save the 
household money by allowing users to stream/watch shows & movies online vs. paying for 
movie theatre tickets.  
 
Q: I live in a rural area and heard the satellite internet may work for me, but I don’t see it on 
High Speed Internet. Do we offer it?  
A: No, High Speed Internet does not offer satellite internet mainly due to the fact that the 
speeds offered through a satellite connection cannot support the 5LINX Telcom service. Also, 
the upfront costs associated with the service are on average 10 times the cost of traditional DSL 
or Cable internet.  
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Q: I’ve heard of an internet offering through fiber optic. Do we offer this product, or have 
plans to include it in the 5LINX® High Speed Internet offering?  
A: High Speed Internet does offer both Verizon FiOS and AT&T U-Verse. Verizon has decided to 
deploy fiber optic connections directly to subscriber homes. AT&T has decided to make use of 
their existing fiber optic infrastructure and the existing copper wiring between their field 
equipment and the residence, which is known as fiber-to-the-node (FTTN). Fiber products are 
generally more expensive than standard DSL/Cable but offer faster speeds and more advanced 
features.  
 
Q: Can I cancel my order?  
A: If you decide to cancel an order, you will need to contact the service provider directly using 
the information on your confirmation page. 
 
Fiber Video FAQs: 
 
Q: What is Fiber video?  
A: The Fiber Optic network means faster internet and sharper television images.  
Are you ready to experience the crystal clear audio, picture and vast channel lineup of fiber 
video? Fiber video is just like the same paid subscription programming customers are used to 
from satellite and cable companies. Same access to channels like CNN, ESPN, HGTV, E!, 
Lifetime, etc. This is a non-satellite product, so there’s no dish to point towards the sky. That 
means no more worrying about trees blocking your signal (line of sight). It’s also great for 
customers who live in a high rise building. Fiber video is 100% digital and offers access to 120+ 
HD channels, thousands of On Demand titles each month, TV Widgets like Facebook, Weather 
and allows customers to pick advanced equipment options like HD and DVR receivers. Note, 
some plans may require term commitment.  
 
Q: If a customer has Internet with AT&T or Verizon now, and wants to add the Television 
product, do I only add the TV product to the Cart?  
A: For current high speed internet customers, only add the TV option to the online shopping 
cart. In most cases, if a customer currently has the high speed product, you’ll only see the TV 
product return after you run the address qualification.  
 
Q: Can I choose which fiber video provider I want?  
A: Due to government regulation providers like AT&T and Verizon don’t overlap footprints. If a 
customer has AT&T at their home, Verizon will never appear at the same address. They operate 
in separate and unique territories. [Fiber Video: Verizon FiOS Television and AT&T U-Verse 
Television FAQ]  
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Q: Is Fiber Video available in all areas that Verizon and AT&T operate?  
A: Not always. Depending on where a house is located compared to the network terminals, the 
distance may limit the product offering. This can mean that one side of the neighborhood may 
receive the service while the other side cannot. Remember that in some neighborhoods, 
exclusive agreements may exist that prevent certain products to be sold. This is more common 
in HOA controlled communities that may have negotiated a master agreement to provide the 
whole community with internet and/or video.  
 
Q: Where are Verizon FiOS and AT&T U-Verse Video located?  
A: Remember that while service may be in a State, service can vary by home address based on 
capacity within the neighborhoods. Verizon FiOS is generally available in these states: CA, CT, 
DE, FL, IN, MD, MA, NH, NJ, NY, OR, PA, RI, TX, VA, WA  
AT&T U-Verse is generally available in these states: AL, AR, CA, CT, FL, GA, IL, IN, KS, KY, LA, MI, 
MO, MS, NC, NV, OH, OK, SC, TN, TX, WI  
 
Q: What equipment do I need to have Fiber Video?  
A: At the point where the Fiber Optic lines enter your house, a professional technician will 
install a network connection – sometimes called the Optical Network Terminal. This is the 
electronic translator. Much like a satellite dish converts the signal into a video stream, this 
network interface from AT&T and Verizon will deliver brilliant, crystal clear picture quality for 
an unbeatable experience – one that weather won’t disrupt. 
 
 
 
 
 
 
 


