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What is the Platinum Discount Network?  
The Platinum Discount Network is an exclusive member’s only savings program that offers 
discounts on travel, retail, dining, personal services, free credit consultation and much 
more. It is a product that can more than pay for itself in savings each month for its 
members.  
With millions of ways to save every day, the Platinum Discount Network is the most 
comprehensive source for discounts all in one place at home or on the go. Savings have 
never been so easy. No need to search all over the internet to find discounts as all of the 
savings you have been looking for are all in one place. The savings portal allows you to 
support your local retail with the largest network of locally owned businesses in addition 
to top brand items and big box stores.  
 
FIVE STAR PASS  

• Save up to 50% on the things you buy every day  
• Member-only access to millions of ways to save on products and services  
• The most comprehensive saving program available  
• Average member savings of more than $1,500/year  
• 350,000+ places to save across the US and Canada  
• Savings on top brands and stores in neighborhoods everywhere  

 
TheCreditPros Services  
With your Platinum Discount Network membership you also get a free one-on-one 
consultation with a CreditPros Certified FICO© Professional. Learn what’s wrong with your 
credit and create a plan to repair it so that you can enjoy the benefits of a high credit score. 
(Currently available only in the US)  
 
Financial Services 
Exclusive savings on home and auto loans for Platinum Discount Members. Our service 
compares live rates from a select group of preferred lenders. We work to provide you with 
competitive rates on your home purchase or refinance. We now have added a down 
payment assistance program for your loan.  
 
Advantages:  
Selling the Platinum Discount Network to your family, friends and customers allow you to 
offer them benefits that they can use and enjoy every day. With millions of ways to save, 
your customers will be happy that you offered such a valuable product to them.  
 
Selling Platinum Discount Network  
Everyone likes to save money, but most people don’t have the time to shop all over town 
for the best price and searching on the internet to save money can be overwhelming. With 
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the Platinum Discount Network, saving money on the items and services that you buy every 
day are all in one place and so easy to find. Members can shop online, print coupons or they 
can use the mobile “My Deals” smartphone app that can show you where the closest deals 
are.  
 
Ask your customers…  
“Would you like to save on all of the things you buy every day? “  
“Do you think you got the best price on the items or services you bought recently?”  
“Do you find it frustrating trying to find the best deals online?”  
“Don’t you wish you could go to one place and save on everything from travel to groceries?”  
“Do you wish you could verify the accuracy of your credit report?  
“Wouldn’t you like to correct any errors on your credit report so that you can get the best 
interest rate on loans?”  
 
Features and Benefits:  
 
Travel Savings-We 110% Guarantee it!  
 
Travel savings using the FIVE STAR PASS are not based on earning points that expire 
before you can use them. These are real discounts that can save you up to 80% on domestic 
and international travel packages that included hotel, airfare and car rental.  
In researching travel programs to develop the FIVE STAR PASS, we compared the savings 
against Travelocity and all the major internet “discount sites” and FIVE STAR PASS beats 
them all every day. The average saving using FIVE STAR PASS for hotel reservations was 
over 39%, when we compared the same rooms and dates with all of the major internet 
sites.  
Pricing for hotels on internet sites typically do not include taxes or local resort fees in their 
price. When you see the price in the FIVE STAR PASS travel portal, it will include or display 
any additional fees that apply so there will be no surprises when you go to check out of 
your hotel. 
 
At Home or on the go  
 
The FIVE STAR PASS is available online so that you can print out coupons and save with 
online purchases. In addition, it also has a mobile app that allows you to save when you are 
on the go. The mobile app includes a feature that you can activate that will feed your 
smartphone deals that are close by you so you won’t miss any of the savings opportunities. 
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So Easy to Find Discounts  
 
When you go into the FIVE STAR PASS website, you will find several search features to find 
what you are looking for.  

• On the left side of the page are 8 primary categories to assist you in your search  
• Once a category is selected there are hundreds of subcategories to further target 

your search  
• On the right side there is a pull down menu that list national brands  
 

Search by Location  
 

• By keying in what you are looking for and your location, the site will hone in on local 
deals that could even be your favorite place to eat or shop  

• You can also change the location so you can look for deals wherever you will be 
traveling  

 
Millions of Coupons to Choose From  
 
The coupon tool gives you access to coupons that you can print and save every time you go 
out shopping. With just five minutes a week on the coupon tool, your savings could be 
worth double or triple the cost of your Platinum Discount Network membership on items 
that you were going to purchase anyway. How is that for a great return on your 
investment? 
 
Estimate Your Savings  
 
A Saving Estimator Tool is included at the bottom of the FIVE STAR PASS homepage. 
Entering the number of times you purchase key items in a typical month or week allows the 
system to estimate your potential savings when you use FIVE STAR PASS 
 
Recommend a Retailer  
 
You can recommend your favorite retailer to be part of the Platinum Discount Network by 
simply clicking on the “Recommend a Retailer” link on the bottom of the FIVE STAR PASS 
page and filling in the details about the business you are recommending. That’s like doing a 
favor for the retailer and their customers at the same time. As a member of the FIVE STAR 
PASS retail network, businesses will be advertised to new customers every day and those 
customers will get a great deal at the same time. 
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The Value of TheCreditPros  
 

• Studies show that 79% of Americans have major errors on their credit reports  
• Negative Credit Can:  
• Keep you from obtaining a mortgage or loan  
• Increase the price you are paying for a loan  

 
TheCreditpPros Consulting Services are one of the country’s largest credit repair 
companies. Platinum Discount Network members qualified for a FREE one-on-one 
consultation with a Certified FICO Professional (a $149 value)  
 

• TheCreditPros will review your credit report and provide a specific plan of action to 
correct your low credit score  

• They will also help you to understand how to improve your credit and personal 
finances  

• Additional credit repair services are also available through TheCreditpPros  
 
The Value of Financial Services powered by Affinity Partners 

Exclusive Savings on Home and Auto Loans for Platinum Discount Network 
members only 

• Compare Live Rates for a Select Group of Preferred Lenders 
• Get Competitive Rates on Home Purchase and Refinancing 
• Receive Down Payment Assistance for Your Loan 
• Auto and RV Loans Available Across the United States 

5LINX Reps Get Even More!  
 
As a 5LINX representative, you will also get all of Platinum Service business tools for FREE 
that you need to run your 5LINX business when you purchase your Platinum Discount 
Network membership. 
 
Frequently Asked Questions  
 
FIVE STAR PASS FAQs  
What is the FIVE STAR PASS?  
The FIVE STAR PASS offered through 5LINX is the largest and most comprehensive 
members-only discount network of its kind. It provides millions of ways to save on the 
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products and services you are already buying every day all in one place. It offers 350,000+ 
places to save up to 50% across the United States, Canada and Puerto Rico. FIVE STAR PASS 
includes many of the local merchants that you like to buy from in additional to savings on 
top brands and stores.  
 
What can I save on by using the FIVE STAR PASS?  
You can save on:  
• Local Retail  
• Dining & Food  
• Big Box Stores  
• Personal Services  
• Home & Garden  
• Travel  
• Entertainment and Recreation  
• Movies  
• Automotive  
• Grocery Coupons  
• National Brands  
• And much much more!  
 
How do I save money with the FIVE STAR PASS?  
Once you log in to the FIVE STAR PASS, go to the FIND search bar and key in what you are 
looking for and your location to help target the search and provide options.  
You will also have access to several different ways of searching including general 
categories, subcategories, partners or national brands. Filters are also available like: New, 
Expiring Soon, In Store, Online, or By Phone.  
You will immediately be presented with dozens of printable coupon offers in your local 
area including: restaurants, entertainment, local retail stores, hotels, travel, movies, 
personal services and much more!  
 
How much can I save using the FIVE STAR PASS?  
Average members can save $1,500 per year or more.  
You can estimate your savings at the bottom of the FIVE STAR PASS home page, simply 
click on “How much can I save” and an estimator tool will pop up. Fill in the tool and it will 
help you estimate your annual savings based on what and how much you typically spend 
on key items and services.  
 
Can I use FIVE STAR PASS to get discounts when I am away from my computer?  
FIVE STAR PASS offers the “MY DEALS” app for your smartphone that will allow you to 
search for discounts while you are on-the-go. You can also turn on the optional feature that 
will send deals to your smartphone that are near your present location.  
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How can I get the FIVE STAR PASS mobile app on my smartphone?  
When you have completed the signup process and are on the FIVE STAR PASS website, 
scroll down to the bottom of the home page to the icon that looks like a smart phone that 
says  
“Got Mobile”. Click on the icon and it will open up to a page with instructions on where you 
can download the free “MY DEALS” app. Then use the mobile password provided in red to 
activate the app on your phone. Be sure to include the entire password including any 
dashes.  
Once loaded and activated on your phone simply click on the MY DEALS app and shop till 
you drop.  
 
Is there a limit to how many coupons I can print and use?  
No. You can print and use as many coupons as you wish every month. There is no limit and 
there are millions of coupons to choose from.  
 
How can I print coupons when I am using my smartphone?  
The coupons available on your smartphone are designed to simply hold up your phone 
with the coupon on it and the merchant will view or scan the coupon displayed on your 
phone to validate your discount.  
 
Can I utilize FIVE STAR PASS discounts when I am out of town?  
Unlike local savings books you can buy which are only useful when you are in your 
hometown, the FIVE STAR PASS can be utilized wherever you may be traveling. Just enter 
in the city, state or zip code where you are presently located and offers from that location 
will be listed. It’s like owning a savings book in every metropolitan and micropolitan area 
in the US and Canada!  
 
How many different merchants offer discounts?  
Over 350,000 merchants throughout the U.S. and Canada offer money-savings discounts 
through the FIVE STAR PASS program. Offers include 50% off, Buy-One-Get-One-Free or 
$25 coupons that only cost you a $5 donation to a charity. You can easily save more than 
twice the cost of the Platinum Discount Network each month just by utilizing these 
incredible savings.  
 
Can I access FIVE STAR PASS from another computer if I am on the road or do not 
have my computer?  
Yes, your membership is completely web-based, so you can login to 
www.platinum.5LINX.com with your unique Username and Password from any computer.  
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How do I learn more about the range of available discounts?  
The best way to discover all of the great discounts built into your FIVE STAR PASS is to 
spend some time browsing through the website and clicking on all of the categories, filters, 
partner offers, pulldown menus and search features. One of the most popular sections of 
the FIVE STAR PASS is a section in Partner Offers that includes millions of coupons. Just 
using the grocery coupons alone could significantly reduce your weekly cost of grocery 
shopping. Additionally, there are popular and useful discounts on office supplies, dining, 
car rental, hotel and travel accommodations, electronics, services and so much more. Use 
the FIVE STAR PASS just once and you will wonder how you ever got along without it.  
 
Can these offers be used by other members of my family?  
Due to the exclusivity of our merchant discounts, the offer is only valid for use by the 
Platinum Discount Network member whose name appears on the printed coupon.  
 
What if I don’t want to use my coupon right now? Each discount will be valid for 30 days 
after printing. You can use this offer at any time prior to the expiration date listed on the 
coupon. If a certificate has been printed and is not redeemed before the expiration date, 
check the website again as it may be renewed or updated with a new offer.  
 
TheCreditPros FAQs  
Do many people really need credit repair services?  
Over 79% of Americans have major errors on their credit reports.  
Your credit scores can be the difference in paying a few hundred dollars or a few thousand 
dollars in additional payments. These additional payments all stem from your interest rate, 
which is based on your credit scores. If you improve your credit scores now you can avoid 
paying thousands of dollars in unnecessary interest payments.  
 
Is your credit important in today’s economy?  
Being able to have a line of credit will allow you to purchase more and can help push a 
business owner to the next level, but it all begins with having good credit. Whether you are 
planning on purchasing a home, obtaining a credit card, or you want to purchase or lease a 
new car, it all starts with good credit.  
 
What is a credit report?  
A credit report is a track record of both your personal and financial credit information. This 
includes information taken from public records, personal identification and debt 
information. Whether you know it or not, you are being judged by this number every day.  
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How many credit bureaus are there?  
There are hundreds of credit bureaus in the United States, but only three that are taken 
into consideration: Equifax, Transunion and Experian. TheCreditPros works with you to 
improve your scores with all three bureaus.  
 
Are all three credit bureaus important?  
Yes! Each one of the three major credit bureaus will reflect at least one-third of your total 
credit history. If you are applying for a credit card, the credit card company can look at 
your Equifax report and find nothing that would keep you from getting the credit card. 
However, they might also look at your other reports, Transunion and Experian and find 
flaws in your credit file. That's why it is extremely important to use a credit repair service 
that repairs not one, but all three of your scores.  
 
How long does it take to repair my credit?  
Each situation is different. It may take anywhere from three months to see a noticeable 
difference and then six to twelve months to complete the service of credit repair.  
 
What can TheCreditPros help get removed from my credit report?  
TheCreditPros can remove anything in your credit reports that is erroneous, including:  
• Late Payments  
• Charge Offs  
• Foreclosures  
• Judgments  
• Repossessions  
• Personal Identification changed or corrected  
• Closed Accounts  
• Bankruptcies  
• Negative Settlements  
• Liens  
• Collection  
 
How does TheCreditPros restore bad credit?  
Once TheCreditPros reviews your credit reports, they dispute the credit reporting agencies, 
court-houses and creditors or lenders on your behalf. Any information the agencies or 
creditors cannot verify is removed. Any dispute not responded to within the allowed 
response time is removed. This may sound easy, but if you ask someone who has attempted 
to dispute their own credit, they will tell you it's actually quite difficult to do. According to 
federal law, the credit agencies can ignore your dispute under a variety of conditions. A 
large percentage of dispute letters sent directly from consumers are rejected under one 
credit agency pretext or another; making it very time consuming and frustrating. 
TheCreditPros will work for you to restore your credit and save you money.  
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Who can see my credit reports?  
TheCreditPros’ Credit Service Specialists are able to review your credit reports. However, if 
you are applying for a job or if you are in the process of applying for a loan, those 
companies can also view your report. You can also see your own credit report. If you 
haven’t done so already, sign up to with 5LINX Safe Score to monitor your own credit.  
 
How do I get started with TheCreditPros?  
TheCreditPros offers a FREE consultation to everyone enrolled in the Platinum Discount 
Network. Simply click on TheCreditPros link in your Platinum Discount Network portal and 
follow the instructions.  
 
Financial Services FAQs  
Q: Can I mail, email or fax in my loan request?  
A: No. We do not accept mail, email or fax loan requests. We are committed to providing 
you the mortgage information you need, quickly and accurately. However, if you are 
struggling with how to complete the online request form, simply click the “Member 
Support and Assistance” link. You can then contact a support representative via telephone 
or email to obtain the support you need.  
 
Q: How do I cancel my loan request?  
A: If unfortunately, you need to cancel your loan request after you have accepted a loan 
quote, you must contact the lender you’ve been matched with directly. The lender’s contact 
information is included in the details of your loan quote.  
 
Q: How do I compare loan quotes?  
A: It’s important that you evaluate all of the terms of each quote before choosing the one 
that’s best for you. You can easily compare the interest rate, APR, points, loan amount, loan 
term and other loan quote details on the results page.  
 
Q: What if I don’t have an email address?  
A: Mortgage services for 5LINX members is designed to notify you via email; however, if 
you are not able to provide an email address, the lenders you have selected will contact you 
at the telephone number you have provided.  
 
Q: How secure will my information be?  
A: The Mortgage Services site for 5LINX Members uses secure technology to ensure that 
the data you send us is protected, confidential and secure. While your personal information 
and loan request details will never be shared with any parties other than the lender(s) 
you’ve selected, under the Fair Credit Reporting Act (FCRA) Credit Reporting Companies 
are permitted to include your name on lists which are sold to creditors and marketing 
companies. You can easily have your name removed from these lists by going 
to www.optoutprescreen.com and opting out from unwanted solicitations.  

http://dev-5linx.affinityps.com/member-support/
http://dev-5linx.affinityps.com/member-support/
https://www.optoutprescreen.com/
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Q: What if I do not get matched with a lender?  
A: If your initial loan request does not match you to a lender who can meet your needs, you 
can continue to modify your loan detail and resubmit your request. If we still can’t match 
your loan request to a lender, please contact a support representative by clicking on 
“Member Support and Assistance” link at the bottom of each page and they will help you 
contact a lender who may be able to address your specific needs  
 
Q: What if I don’t want to give you my social security number?  
A: While we do not ask for or allow you to provide your social security number on the loan 
request form, once you choose a lender, this information will be needed by the lender to 
receive a credit file from the credit reporting agency. Your credit file is required by the 
lender to process your loan request.  
 
Q: Will you share or sell my information?  
A: We do not share or sell your information. Your information will only be provided to 
those lender(s) you select so that they can respond to your loan request. Please see our 
Privacy Policy. You should be aware however that under the Fair Credit Reporting Act 
(FCRA) Credit Reporting Companies are permitted to include your name on lists which are 
sold to creditors and marketing companies. You can easily have your name removed from 
these lists by going to www.optoutprescreen.com and opting out from unwanted 
solicitations. 
 
Q: What types of Lenders are associated with the Mortgage Services program for 
5LINX Members?  
A: Select lenders participating in the Mortgage Services program include top national banks 
(depository institutions) and mortgage bankers. All lenders go through a rigorous 
evaluation process before being selected to participate. Mortgage brokers, those who do 
not lend directly to borrowers, are not included in the program.  
 
Q: Are the rates offered considered best and final?  
A: Because the market and interest rates can increase and decrease so quickly, the rates 
offered on the website are not considered best and final; however, the platform providing 
this service uses real-time data which reflects a good representation of rates currently 
available.  
 
Q: Am I obligated to accept a loan quote?  
A: You are under no obligation to accept any of the loan quotes presented to you on the 
Mortgage Services website. However, if you do accept a loan quote and would like to 
proceed with a loan application, you may be obligated to pay a fee to begin the process.  
 

http://dev-5linx.affinityps.com/member-support/
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Q: Can I negotiate directly with the lenders?  
A: Absolutely! You are under no obligation to accept a lender’s first offer. However, 
participating lenders on Mortgage Services are held to very strict pricing and fee standards 
which limit their ability to negotiate a lower fee or rate.  
 
Q: Do you have lenders who deal with less-than-perfect credit?  
A: Yes! We have lenders who work with borrowers across all credit profiles. Although we 
can’t guarantee that you’ll get a loan offer given the credit range you provide, Mortgage 
Services is designed to match your loan request with available lenders and products 
available in their program areas. If you need special assistance, please click on the “Member 
Support and Assistance” link and a support representative will direct you to the lender of 
your choice or the next available lender.  
 
Q: I’ve accepted a loan quote. How do I close the loan?  
A: After you have accepted a loan quote, you will need to communicate with the lender 
directly (via mail, email or phone) to complete the loan process. If you have any issues, 
please feel free to contact a support representative using the “Member Support and 
Assistance” link. You can register your concern and we will respond back promptly, or we 
will help work with the lender directly to address your concerns.  
 
Q: What is included in Lender Fees?  
A: Lender Fees are associated with closing on a mortgage and typically include application, 
commitment and processing fees. These fees cover costs incurred by the lender to process, 
approve and complete the origination of the loan. They do not include fees paid to 3rd 
party vendors, such as property valuations or credit reports.  
 
Q: What are your closing costs?  
A: Closing costs are a specific kind of fee that is included in the closing of a mortgage 
transaction. These costs are incurred by either the buyer or the seller. Usually, the buyers 
will pay between 2 and 5 percent of the purchase price of the home in their closing fees. 
The closing cost can vary based on the area and the property itself that the buyer chooses 
to buy.  By law the lenders are required to give you a loan estimate of what the closing costs 
on your home will be within three days from when you apply for the loan.  
 
Q: Do Preferred Lenders service or sell the loan after it closes?  
A: The mortgage industry (inclusive of banks, credit unions, and mortgage bankers) has a 
long history of selling mortgages after they are closed and funded. Therefore, while some of 
the loans provided to you by a Select Lender may also be serviced by that lender, the 
majority are likely to be sold on the secondary market and serviced by another 
organization. 
 

http://dev-5linx.affinityps.com/member-support/
http://dev-5linx.affinityps.com/member-support/
http://dev-5linx.affinityps.com/member-support/
http://dev-5linx.affinityps.com/member-support/
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Q: Does each lender I receive a quote from pull my credit report and does it affect my 
credit score?  
A: A lender is not allowed to pull your credit without written or verbal approval from the 
member who is applying for a mortgage. Once you’ve received a loan quote through the 
website and are working with a lender, each lender will follow their own policy regarding 
pulling credit. Some may pull your credit before they make you a loan offer; others may pull 
your credit after you have accepted their offer. Presently, Fair Isaac Corporation (the 
company that provides “FICO” credit scores) treats multiple inquiries from auto, mortgage 
or student loan lenders within a short period of time as a single inquiry. For these types of 
loans, the FICO score ignores inquiries made in the 30 days prior to scoring. FICO scores 
calculated from older versions of the scoring formula use a 14 day span. For FICO scores 
calculated from the newest versions of the scoring formula, this shopping period is any 45 
day span. Each lender chooses which version of the FICO scoring formula it wants the 
credit reporting agency to use to calculate your FICO score. However, if you apply for 
multiple new credit lines in a short period of time (as opposed to rate shopping for a single 
loan), your FICO score can be lowered.  
 
Q: What is an adjustable rate mortgage?  
A: Adjustable-rate mortgages, or ARMs, generally provide lower initial interest payments 
than fixed-rates. People who do not plan to stay in their home for very long may choose an 
ARM loan. ARMs lack the security of steady payments and buyers need to be prepared for a 
larger payment after the initial interest rate period. Consumers have some protection on 
the amount the rate can increase.  
 
Q: What is APR?  
A: The Annual Percentage Rate (APR) is the total cost of financing over the life of the loan, 
expressed as an annual rate. The Interest rate, or Note Rate, is the cost you will pay each 
year to borrower the money. The APR includes not just the cost of the interest, but other 
items like origination points, mortgage insurance, and other costs of obtaining the loan. For 
this reason, the APR is usually higher than the Note Rate, but that is not always the case, 
especially with Adjustable Rate Mortgages (ARMs)  
 
Q: What is a FICO score?  
A: A FICO score is a credit score derived from the credit model developed by Fair Isaac 
Corporation. The FICO score is the best-known credit score in the United States, and a 
version of the FICO score calculated by all three of the major credit bureaus from reported 
information. A higher FICO score indicates better credit, and a FICO score below 600 is 
considered poor. The most important factor in determining a FICO score is past payment 
punctuality. The percentage of credit limit used is another critical parameter in the FICO 
score models, with a penalty for using too much of available credit. These two factors are 
given a total weight of around two thirds in determining the typical individual’s FICO score. 
Other major FICO score variables include length of credit history and types of credit used. 
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Bankruptcy, foreclosure, court judgments, and tax liens receive a strong FICO score penalty, 
especially when recent.  
 
Q: Does having a co-borrower improve my chances of finding a loan?  
A: Including a co-borrower on your loan request may or may not affect your ability to 
qualify for offers. Lenders are required to consider the credit reports, income, assets, debt 
and other information for all borrowers identified on an application. Before you decide 
whether or not to include a co-borrower on your loan request, consider your combined 
financial picture and the credit (FICO score) of those you may list on the application.  
 
Q: How do I determine my credit score?  
A: There are many ways to get information on your credit, but not all include a credit score. 
Every 12 months you can request a free credit report from any of the nationwide consumer 
credit reporting companies. You may also find other resources to get your credit score, 
some requiring a credit card and some offering a “free credit score” which may be tied to 
other offers.  
 
Q: What is a typical down payment?  
A: Most lenders generally require a down payment of 20%; and if you are unable to 
contribute 20% towards the purchase price of a house, lenders will require you to pay for 
private mortgage insurance (PMI). There are a variety of mortgage products which allow a 
lower down payment. There are also a number of programs to assist first-time homebuyers 
with their down payment.  
 
Q: What are discount points?  
A: Discount points are used to “buy” down your interest rate which will lower your 
payment. A general rule of thumb is that one full discount point will lower your fixed 
interest rate .250% or your adjustable rate .375%.  
 
Q: What is a fixed rate mortgage?  
A: Fixed-rate loans are the most common type of home loan. A fixed rate mortgage usually 
runs for terms of 15 or 30 years. Applying for a fixed-rate loan means you will have the 
same monthly payment and the same interest rate over the life of your mortgage.  
 
Q: What is a FHA Loan?  
A: An FHA loan is a government mortgage that is insured by the Federal Housing 
Administration (FHA). These loans have been insured by the FHA since the creation of the 
agency in 1934. Since then, various housing and community development acts have been 
passed which have slightly altered the laws regarding FHA loans. FHA loans have been 
particularly helpful for individuals who otherwise would not have been able to secure a 
loan from another source due to low income or high risk. The Mortgage Insurance Premium 
(MIP) fee is a charge to the borrower to secure a loan from FHA. There is a one-time, up-
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front MIP payment as well as a monthly recurring charge.  
 
Q: What is a definition for the fair market value of a home?  
A: There are numerous definitions but in general the fair market value of a home is the 
price at which the home passes from a willing seller to a willing buyer. This definition is 
based on the assumption that both buyer and seller are rational and they have a reasonable 
knowledge of relevant facts. In short, it is the value a person should expect to receive when 
selling or buying your home under normal conditions with full disclosure. There are a 
number of online resources which may give you an indication of the value of a home or 
property but are rarely exact and should not be considered the true market value.  
 
Q: What is a mortgage appraisal?  
A: A mortgage appraisal is a written analysis of the estimated value of a property, and is a 
binding assurance to the lender of a home’s value as prepared by a licensed or authorized 
appraiser. The appraisal fee is typically paid by the buyer when purchasing or refinancing a 
home.  
 
Q: How an appraisal is developed or generated?  
A: A real estate appraisal is comprised from information from a wide variety of sources, 
including the local Multiple Listing Service, local tax assessor records, local real estate 
professionals, county courthouse records, private “public record” data vendors, interviews 
with sellers and buyers, appraisal data co-operatives and the appraisers own personal 
knowledge or office files from previous appraisals. The quality and reliability of each piece 
of information is considered by the appraiser and based on their experience and 
knowledge of the local market helps them derive a fair value for the lender and the 
homeowner. 
 
Platinum Discount Network Contact Information:  
 
FIVE STAR PASS  
Call: 877-573-4085  
Email:customerservice@memberweb.com  
 
TheCreditPros  
Call: 800-411-3050  
Email:5linxReports@thecreditpros.com  
 
Financial Services 
Call: 888-559-3834  
Email:5LINXinfo@affinityps.cpm 
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Your Platinum Discount Network Account  
Call: 585-359-2922  
Email:Platinum@5linx.com 
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